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Abstract:

This study aims to shed light on the concept of Total Quality Management (TQM)
and its impact in terms of application, practice, and development, as well as the
principles on which it is based. The study also seeks to highlight the importance
of quality in improving the performance of medical institutions, with a particular
focus on the application of TQM concepts in hospitals in the city of Al Kufra. The
research analyzes the current state of medical performance and links it to quality
principles, aiming to provide recommendations that support the enhancement of
healthcare services in the region.
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