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Abstract

The study aimed to identify the relationship between transactional leadership and soft skills
among employees at Al-Fuwaihat Communications and Technology Company in Benghazi.
The study relied on a descriptive analytical approach. The study population consisted of (37)
employees. A comprehensive survey method was used to conduct the research. A questionnaire
was distributed to them as a data collection tool. The data was analyzed using the Statistical
Package for Social Sciences (SPSS). The study reached several conclusions, the most important
of which is that the level of application of the transactional leadership style within the company
is very high, in addition to the high level of application of soft skills among the company's
employees. The study also found a strong, statistically significant, direct relationship between
transactional leadership and its dimensions and soft skills. The study also recommended
strengthening conditional rewards, which can be achieved through continuing to invest in a
reward system linked to actual performance, as well as developing the positive management-
by-exception dimension at Al-Fuwaihat Communications and Technology Company. It also
recommended improving communication skills within the company. It also emphasized
enhancing the role of transactional leadership in career development within the company by
designing training programs to qualify leaders in transactional leadership.
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